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• Het is onmogelijk voor een mens om tegelijkertijd te 

luisteren en lezen

• Waarom zetten we dan zoveel bullets op een slide als je 

wilt inspireren?

• Heb je zojuist gehoord wat ik heb gezegd?

BULLETS



WAAROM EEN WITTE SLIDE?

ERROR



VERSCHILLENDE 

SOORTEN 

PRESENTATIES



KEYNOTE
+/-20- 60 min

Inspiratie Groter podium

Groter publiekPRESENTATIE



WEBINAR



TRAINING /

WORKSHOP



POCUMENT





EEN  PRESENTATIE  IS  

VOOR JE PUBLIEK

PS. Geen spiekbrief



The other 30% know yet! don’t



MAKE IT 

MEMORABLE



CARMEN SIMON
PHD. COGNITIVE NEUROSCIENTISTPHD. COGNITIVE NEUROSCIENTIST



THE FORGETTING  CURVE

WE FORGET QUICKLY AT FIRST

AND MORE SLOWLY LATER
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VISUAL THINKING

Empowering people & organizations through 

visual collaboration

- Willemien Brand

WINNER RECEIVES
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TALKING TO THE IMAGE
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PS. Not for your peeking

From images 

to imagination
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Hospitality theory 
development

• Nailon (1982) conceptualised origins of hospitality and dimensions of service

• Burgess (1982) discussed reciprocity and gift-giving. Observed that no-one can list the rules of hospitality but everyone

knows when they have been broken!

• Cassee and Reuland (1983) produced first compilation of hospitality theory from the 1979 HTH 50th Jubilee Conference 

on the Management of Hospitality

• Riley (1984) reflected on hospitality and class and the role of technology and tangibility, a theme also touched on by

Hepple, Kipps and Thompson (1990)

• Brotherton (1999) attempted to define the ‘holy trinity’ of accommodation, food and drink

• Lashley (2000) produced the venn diagram of hospitality acitivities (private, social, commercial) and framed hospitality

within social sciences (Lashley, 2008; 2015)

• O’Gorman (2006; 2009) and O’Connor (2005) discuss the history of hospitality and its religious and cultural origins

• Others scholars have considered hospitality spaces, hospitable moments, hospitality studies, hospitality management, 

facilities management and hospitality in hospitals (Bell, 2011; Hemmington, 2007; Kelly, Losekoot & Wright-StClair, 

2016; Losekoot, Wezel & Wood, 2001; Lugosi, Lynch, & Morrison, 2009; Lynch, Germann Molz, McIntosh, Lugosi, & 

Lashley, 2011). Golobovskaya, Robinson and Solnet (2017, p. 1282) suggest that ‘the essence of what it means to be

hospitable, and the host-guest model, appears to be largely absent in practice’. 

Source: Nailon, 1982, p. 138

Source: Lashley, 2015, p. 4



New wine into old

wineskins?

Hostmanship



Dr. Erwin Losekoot

FIH, FRGS, FHEA

Professor of Hospitality Studies & 

Chair of AIHR

Co-editor of the journal Research in Hospitality

Management

erwin.losekoot@nhlstenden.com

mailto:erwin.losekoot@nhlstenden.com


Hospitality has been taught at higher

education for 100 years

1922 – 1929 – 1944 - 1987

he concept of ‘ ’ was 



The 8th 

Century The distillation of wine and 'properties of 

alcohol' has been around for centuries, 

originating in the Arab World.

The Origins of Distilling



The first major mention of juniper-based health-related drinks appeared 

in a Dutch encyclopaedic work Der Naturen Bloeme ('the flower of 

nature') by Jacob van Maerlant from 1269, which includes a chapter on 

medicinal herbs including juniper featuring a reference to a juniper-

based tonic. Physicians through the ages have used juniper for medicinal 

purposes, particularly when it came to conditions of the stomach, 

kidneys and liver.

The first major mention of juniper-based 

health-related drinks appeared in a Dutch 

encyclopaedic work Der Naturen Bloeme

('the flower of nature') by Jacob van Maerlant.

The First Juniper Drinks1269



In 1585, English soldiers came into contact with 'genever' during the 

Thirty Years War, when they were sent to help the Protestant Dutch 

revolt against Philip of Spain. Before battle, the Dutch soldiers would 

have a nip of genever to steel them, and when the English troops 

returned home, they recounted tales of the spirit that had given them 

"Dutch courage".

In 1585, English soldiers came into contact 

with 'genever' during the Thirty Years War, 

when they were sent to help the Protestant 

Dutch revolt against Philip of Spain.

Dutch Courage1585



1638-1639
In 1638, The Worshipful Company of Distillers 

was created by Theodore De Mayerne, 'The 

Father of English Distilling', and Thomas 

Cademan, physician to the Queen.

The Worshipful Company of 

Distillers & The Distiller of London



Van perfectie naar betekenis

THE SHIFT & 

THE VALUE

OF CREATIVITY
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